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PARAMUS BOARD OF EDUCATION BENEFIT QUESTIONS AND CONTACTS 
 
Initial contact for coverage questions should be to the carriers as they can readily access your 
benefit and utilization files.  If no resolution, contact the broker and if difficulties continue, 

contact Ruth Smith at rsmith@paramusschools.org or x 3054.  

 
Contact information for health insurance carriers and broker, Brown & Brown Insurance: 
        

Active Employees: Telephone Website 

Horizon Blue Cross Blue Shield 1-800-414-7427 www.horizonblue.com 

Optum Rx 1-800-788-4863 www.optumrx.com 

Delta Dental 1-800-452-9310 http://www.deltadentalnj.com 

VSP (Vision) 1-800- 877-7195 https://www.vsp.com 

Retirees: Telephone 

NJ Division of Pensions & Benefits 1-609-292-7524 

Horizon/NJ Direct 1-800-414-7427 

Aetna Plans 1-877-782-8365 

Aetna Medicare Plan 1-866-234-3129 

Optum Rx 1-800-788-4863 

 
Brown & Brown Benefits Advisors – (973) 994-9333, www.advisorsbb.com  
 
Meghn Carr - mcarr@bbmetro.com 
Pat Pokrywa - ppokrywa@bbmetro.com 
 
For your reference: 
 

● District website - http://www.paramus.k12.nj.us/Employee-Resources - for additional 
health insurance information and forms. 

● State of NJ - https://www.state.nj.us/treasury/pensions/hb-active-sehbp.shtml 
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